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Abstract
This guide provides the steps for configuring the BlueHornet Magento Extension to interact with your BlueHornet account and Magento store. This guide also describes the key features and common scenarios for using the Extension.
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Page 16
About the BlueHornet Magento Extension 
[bookmark: _Toc420087618][bookmark: _Toc421030264][bookmark: _Toc453001024]Introduction 
The BlueHornet Magento Extension allows merchants to drive more revenue by connecting their Magento store to the BlueHornet email marketing platform. Store owners can leverage customer activity to support lifecycle marketing programs with promotional and transactional messages, abandoned cart reminders, coupon distribution and more. Segments can be created in either their Magento store or BlueHornet account and automatically kept in sync.
BlueHornet Magento Extension features:
Transactional Messaging: Send triggered messages based on Magento customer events through BlueHornet 
Transactional template synchronization: Message templates synced automatically or on-demand with mapping for personalization tags.
Abandoned cart reminders configured in Magento are sent via BlueHornet.
Subscribers to customer newsletters can be synced to BlueHornet automatically or on-demand.
Coupon distribution and redemption: Magento store coupons can be synced to BlueHornet coupon banks for distribution. Coupon redemption data can be used to create segments for remarketing.
Customer segments can be created in both Magento and BlueHornet and easily kept in sync.
[bookmark: _Toc399867220][bookmark: _Toc388024366]
Using the Magento BlueHornet Extension:
Configuring BlueHornet in Magento
Viewing the API Event Log
Synchronizing Transactional Messages
Viewing BlueHornet Templates
Mapping Templates
Modifying Templates
Viewing Newsletter Subscribers
Managing Customer Segmentation
Managing Coupon Banks
Clearing the Log in Magento





About the BlueHornet Magento Plug-in

[bookmark: _Configuring_BlueHornet_in][bookmark: _Toc421030265][bookmark: _Toc453001025]Configuring BlueHornet in Magento
From the Magento Admin Panel, options for using the BlueHornet Extension can be configured including API, synchronization, and notification settings.
In order for the Extension to connect to BlueHornet, it is necessary to whitelist the IP address of the Magento installation. When logged into BlueHornet, go to Administration -> Configure Settings -> API Settings to add the IP to the whitelist. If the whitelisting is not performed, no processes can be performed by the Magento Extension and an error message will be displayed in the API log of the Magento Extension.
To configure the BlueHornet Extension:
Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]






On the Menu bar, click BlueHornet  BlueHornet Configuration.
The Configuration page opens.[image: ]
Note:
Configuration can also be accessed through System  Configuration.



























On the Configuration page, fill in the required information in the respective sections.	Comment by Vivek Singh: Made the changes. Added graphics to each of the individual sections. 

In the API Configuration section, fill in the required information:
[image: ]
From the Enable list, select Yes to synchronize the Magento application with BlueHornet.
In the Host Address box, enter the host address (This can be obtained in the “Introduction to Our API” section of the BlueHornet API Guide.)
In the API Key box, enter the API key from your BlueHornet account.
In the Shared Secret box, enter the Shared Secret from your BlueHornet account.

In the Error Notification Configuration section, in the Email Address box, enter the email address where the notifications should be sent in the event of an error.
[image: ]
Note: To send notification emails to multiple users, enter email addresses separated by a comma.

In the Abandoned Cart section, in the Enable box, select the option Yes from the list for email notification of the abandoned cart to customer via BlueHornet.
[image: ]

In the Newsletter Synchronization Configuration section, fill in the required information:
[image: ]
1. From the Enable list, select Yes to enable newsletter synchronization with BlueHornet.
In the Guest Segment ID box, enter the BlueHornet segment ID to be used for guest subscribers (visitors).
In the Limit For Export box, enter the limit for export of newsletters.
In the Customer Segment ID box, enter the BlueHornet segment ID created for subscribers who are the registered customers.
In the Notification Email Address box, enter the required email address to receive confirmation emails when a subscriber newsletter export via API is complete.
In the CSV Filename box, enter a name for a CSV file to be used for API call synchronization with BlueHornet for newsletters subscribers.	Comment by Mark Wooton: Verbiage for this name. No real file is needed, just a name. Maybe we suggest something (or better would have been to pre-fill with a default suggestion)	Comment by Vivek Singh: Implementation will be needed to prepopulate a default file name on this field.	Comment by Mark Wooton: OK, pre-fill was just an idea, but let’s not proceed with that. Just want to be able to provide clear guidance for users. So how about we suggest generic terms in the guide, like “newsletters.csv” ?
In the Send BH welcome letter to new subscribers list, select Yes to send a welcome email to new subscribers via BlueHornet.
In the Send BH double opt-in mail to new subscribers list, select Yes to send a double opt-in sequence to new subscribers via BlueHornet.

In the FTP Configuration section, fill in the required information:
[image: ]
1. Connection Type: Select the preferred type of connection: SCP, SFTP, or FTP from the list.
1. FTP Port No: Enter the port number in the box.
1. FTP Host Address: Enter the host address in the box.
1. FTP Username: Enter the FTP user name.
1. FTP Password: Enter the FTP password provided by BlueHornet.	Comment by Mark Wooton: These aren’t provided by BH are they? Wouldn’t it be the client’s FTP site, or?
1. FTP Home Directory: Enter the home directory name that will be configured to the Application.	Comment by Vivek Singh: No this will not be given by BH. The FTP home directory that will be used to configure the Application. Made the changes.
Note:
The FTP Configuration section settings are used specifically for bulk synchronization of Customer Segment, Newsletters, and Coupons with BlueHornet.
In the Customer Segment Configuration section, enter the required information:
[image: ]
1. From the Enable list, select Yes to enable customer segment synchronization with BlueHornet.
In the Notification Email Address box, enter your email address to receive confirmation emails after a newsletter subscriber export via the API is complete.
In the Limit For Export box, enter your maximum limit for exporting number of segments in API call for multiple segment synchronization.	Comment by Vivek Singh: Made the changes

In the API Log Configuration section, from the Log Record Type list, select All to display all API events, both successful and not.
[image: ]
Note:
If the option Failed is selected, only failed synchronized records are displayed.

In the Coupons Synchronization Configuration section, enter the required information:
[image: ]
1. From the Enable list, select Yes to enable synchronization of coupons and banks with BlueHornet.
1. In the Reply Email Addresses box, enter your email address to receive confirmation email after a coupon export via the API is complete.
Note:
To send notification emails to multiple users, enter the required multiple email addresses separated by a comma.
In the Limit For Export box, enter your maximum limit for exporting number of banks in API call for multiple bank synchronization.	Comment by Vivek Singh: Made the changes.
In the CSV Filename box, enter the filename which is used for the BlueHornet API call for coupon synchronization.	Comment by Mark Wooton: Same as with newsletters

In the Coupon Redemption Configuration section, enter the required information:	Comment by Vivek Singh: Updated with correct name
[image: ]
1. From the Enable list, select Yes to enable synchronization of redeemed coupons and banks with BlueHornet.
1. In the Reply Email Addresses box, type your email address to receive confirmation email after redeem coupon export via the API is complete.
Note:
To send notification emails to multiple users, enter the required multiple email addresses separated by a comma.
In the Limit For Export box, type your maximum limit for exporting number of banks in API call for multiple bank synchronization.	Comment by Vivek Singh: Made the changes
In the CSV Filename box, type the filename which is used for the BlueHornet API call for redeem coupon synchronization.	Comment by Mark Wooton: Same as with newsletters	Comment by Vivek Singh: Implementation will be needed to prepopulate a default file name on this field.	Comment by Mark Wooton: Again, no need for pre-fill solution. Just clear instructions in this guide, with perhaps a suggested name.

In the Purchase History API Configuration section, fill in the required information (This section applies only when NexGen Commerce Segments are enabled in your BlueHornet account):
[image: ]
1. From the Enable list, select Yes to enable purchase order cart history.
1. In the Partner Key* box, enter your AWS API partner key.
In the Domain* box, enter your domain for AWS services.
In the Secret Key* box, enter your AWS API secret key.
In the End Point URL* box, enter your AWS API end point URL.
In the From Date* calendar, select the date from which the purchase order data is to be synchronized with the AWS server.
Note:
The Purchase Orders AWS API Configuration section fields are required for synchronization with the NexGen Commerce Segments API.

In the Sync Configuration section, select your required synchronization time options for Transactional Templates, Newsletters, Customer Segmentation and Purchase Order History. 
[image: ]
Note:
The Sync Configuration section enables synchronization settings for Transactional Templates, , Newsletters, Customer Segmentation and Purchase Order History information with BlueHornet as per the options selected. If the synchronization is not required, select the None option.	Comment by Vivek Singh: The setting here is needed to sync PO History via FTP. CS is used to sync the real time data.	Comment by Mark Wooton: Need to confirm if these settings are correct/possible (depends on CS)

In the top-right corner, click the [image: ] button.
The selected client configurations for BlueHornet are saved in the Magento application.





Configuring BlueHornet in Magento

[bookmark: _Viewing_API_Event][bookmark: _Viewing_the_API][bookmark: _Toc421030266][bookmark: _Toc453001026]Viewing the API Event Log
The API Event Log keeps track of actions performed by the BlueHornet Magento Extension, recording execution of scheduled and manual interactions between your BlueHornet account and your Magento store. By default, all interactions are records unless the Log Record Type is set to show only “Failed” interactions in the API Log Configuration section. For more information, see Configuring BlueHornet in Magento.	Comment by Mark Wooton: Change this section in all guides	Comment by Vivek Singh: Point noted. We will make this change to other guides as well. 
To view the API request and response log:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]

On the Menu bar, click BlueHornet  API Event Log.
The API Event Log page opens. 
[image: ]

The table describes the details of the columns on the API Event Log list.
	Column
	Description

	ID
	Unique ID of the event.

	Response Message
	Response message for the event.

	Response Code
	Response code of the event.

	API Name
	API name that generated the event.

	Comment
	Comment for the event, if any.

	Date Added
	Date when the event was executed in Magento.

	Date Updated
	Date when the event was updated in Magento.

	Required Action
	Action on the event required in Magento.
Note:
If the event execution is complete, the status of the event is Success.
If the status is Re-Process, the event is required to be reprocessed. 

	View Action
	View the details of the actions that were taken for that event.


Note:
If required, the user can filter events by selecting filter options at the top of each column.
At the top-right corner, there is an Actions list and a Submit button.

Select the check box adjacent to the event, select the required action from the Actions list, and then click the Submit button.
1. If the Actions option Remove API Log is selected, the event is removed from the list.
If the Actions option Reprocess Request is selected, the event is reprocessed and the status of event changes from Re-Process to Processed in the list.




Viewing the API Event Log

[bookmark: _Synchronizing_Transactional_Message][bookmark: _Toc421030267][bookmark: _Toc453001027]Synchronizing Transactional Messages
Templates for transactional events created in BlueHornet are synchronized with Magento upon installation of the BlueHornet Extension. After synchronization, these templates can be mapped for triggered sending upon ecommerce events executed by the Magento store. The mapping of templates is performed by selecting the Add Mapping link. The mapped templates can also be edited by selecting the Edit Mapping link. For more information, see Modifying Mapping.	Comment by Vivek Singh: We checked the implementation for the initial installation. For the first time also the User will have to explicitly import the templates.	Comment by Vivek Singh: We have to explicitly import Bluehornet Templates into Magento using Sync Button.Hence,removed ‘automatically’.	Comment by Mark Wooton: Yes, understand sync is necessary for new templates, so removing “automatically” makes sense. But upon initial extension installation, there is the one time “automatic” import of existing templates, right? So, assuming the first sentence is accurate, we might just add one more for the case when new templates are added.
The synchronizing transactional messages include the following:
Viewing BlueHornet Templates
Mapping Templates
Modifying Templates
[bookmark: _Managing_Templates][bookmark: _Viewing_BlueHornet_Templates][bookmark: _Toc421030268][bookmark: _Toc453001028]Viewing BlueHornet Templates
[bookmark: _GoBack]Managing templates in Magento for BlueHornet is performed from the BlueHornet Templates page.ss
To view templates:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]












On the Menu bar, click BlueHornet  Transactional Messages.
The BlueHornet Templates page opens.
[image: ]

The table describes the details of the columns on the BlueHornet Templates list.
	Column
	Description

	BlueHornet Template ID
	BlueHornet unique ID of the template.

	Subject Line
	Subject line of the template.

	Message Notes
	Message notes specific to the template, if any.

	Sync Status
	Status of template synchronization with Magento: Error, Success, or Modified.

	Status
	Status of the template in BlueHornet: Active or Inactive.

	View Action
	Actions to be taken for the templates are displayed: Edit Mapping or Add Mapping.
Note:
If the template Status is Active, the action Add Mapping is enabled and if the template Status is Inactive, the action Add Mapping is disabled.


Note:
If required, the user can filter templates by selecting filter options at the top of each column.
Synchronizing Transactional Messages – Viewing BlueHornet Templates

[bookmark: _Mapping_Template][bookmark: _Mapping_Templates][bookmark: _Toc421030269][bookmark: _Toc453001029]Mapping Templates
Mapping BlueHornet templates with Magento events is performed on the BlueHornet Templates page.
To map templates:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]

On the Menu bar, click BlueHornet  Transactional Messages.
The BlueHornet Templates page opens.
Note:
If the Magento event is not mapped with the BlueHornet template, the View Action column adjacent to the template displays the Add Mapping option.
[image: ]



Select the check box of the BlueHornet template to be mapped with a Magento event.
Note:
If the template Status is Active, the action link [image: ] is enabled and if the template Status is Inactive the action link [image: ] is disabled.

On the View Action column, click the adjacent [image: ] link.
The Add Event Mapping page opens.
[image: ]
Note:
Some fields on the page are disabled as the data on those fields are coming from the Bluehornet application, some are pre-filled as those fields have information from the Magento application and allow the users to make changes , and only few fields are to be edited, as required.	Comment by Mark Wooton: Need to explain why	Comment by Vivek Singh: Added the necessary information.	Comment by Mark Wooton: Got it – thanks. (I still want to refine the grammar flow – I’ll take care of that.)


The table describes the field details of the Item Information section.
*Required fields
	Fields
	Description/Action

	Store*
	By default, All Stores Views is displayed. The user can select the required store from the list.
Note:
Stores are organized by geographical location.	Comment by Vivek Singh: The sentence used here is incorrect. There is no organization for Stores in Magento Application rather “A single website can have multiple stores—all are managed from the same Admin. Each store can have a different main menu, product selection, and appearance.”  Can we remove this?	Comment by Mark Wooton: Yes, can remove the note if that makes it clearer.	Comment by Mark Wooton: Confirm. It looks like there’s a different organization in our install

	Mapping Event*
	Select the required Magento event from the list.
Note:
Events are defined for both registered and guest customers

	Select BlueHornet Template*	Comment by Mark Wooton: Can’t be “required” if it’s pre-selected, right?	Comment by Vivek Singh: This may need changes to the application implementation.	Comment by Mark Wooton: Not proposing any change. It’s just a little odd to have something required that’s already prefilled and not editable. We can leave as is.
	By default, the BlueHornet template is displayed.

	Template Subject
	By default, the template subject is displayed.

	Mapping Name
	Type a descriptive name for the mapping, if required.

	Message Notes
	Any message notes are automatically displayed when the BlueHornet template is selected.

	BlueHornet HTML Template Body*
	The information is automatically filled in for the BlueHornet HTML template selected.
Note:
You can click the [image: ] button to view the template.

	BlueHornet Plain Template Body*
	The information is automatically filled in for the BlueHornet plain template selected.
Note:
You can click the [image: ] button to view the template.

	Email Preferences
	HTML/Plain/MIME

	From Description
	By default, the Storename is displayed.

	From Email
	By default, this email address specifies where a response to an email message is received from.
Note: This email address can be changed if needed.


	Reply Email
	By default, this reply email address specifies where a response to an email message is sent.
Note: This email address can be changed if needed.





































On the Add Event Mapping page, select Mapping Event, and then modify the fields that are enabled, as required.
The Add Event Mapping page displays the BlueHornet Smarty Variable and Magento Smarty Variable list.

[image: ]
For each BlueHornet Smarty Variable, select an adjacent Magento Smarty Variable from the list which maps the BlueHornet template variables with the Magento event variables. For more information, see Mapping smarty variables.

On the top-right corner, click the [image: ] button to save the template mapping.

Synchronizing Transactional Messages – Mapping Templates

[bookmark: _Mapping_Smarty_Variables][bookmark: _Toc453001030]Mapping Smarty Variables
To complete the configuration of a template, it is necessary for each BlueHornet Smarty Variable to select an adjacent Magento Smarty Variable from the list.
To map smarty variables:
1. Open the Add Event Mapping page.
For more information, see Mapping Templates.
On the Mapping Event list, select the required event to be mapped.
The Add Event Mapping page opens displaying the BlueHornet Smarty Variable and Magento Smarty Variable list.
For each BlueHornet Smarty Variable, select an adjacent Magento Smarty Variable from the list.
Custom variables are a time-saving Magento feature used to add custom text and design elements to the store. Utilizing moveable pieces of plain text or HTML content, custom variables can be used for adding content to transactional emails, adding constant copy, or designs to the store with Static Blocks and CMS pages.

The user can create a Custom variable from the Magento Admin Panel  System  Custom Variable.
[image: ]

Note:
For each BlueHornet Smarty Variable, it is required to select a Magento Smarty Variable from the list.
If a Magento Smarty Variable is not available, the user can select the NA option from the list or create a Custom Variable to map it with the BlueHornet Smarty Variable.
For product-line item level mapping, please refer to the table.

Table: BlueHornet Smarty Variable with Magento Smarty Variable mapping
	BlueHornet Smarty Variable
	Magento Smarty Variable
	Description

	$order.item
	$Order.lineitems
	Products (items) that are added to the carts.

	$line.item_number
	Product SKU/PartNumber
	Unique ID for each individual product (item) added to the cart. 

	$line.name
	Product Name 
	Name of each individual product (item).

	$line.description
	Product Description
	Description of each individual product (item).

	$line.unit_price
	Product Price
	Price of each individual product (item).


Note:
Similarly, these mappings should be performed for Shipment, Invoice, and Credit Memo templates.

On the top-right corner, click the [image: ] button to save the template mapping.
The template is saved with the Smarty variables mapped.



Synchronizing Transactional Messages – Mapping Smarty Variables

[bookmark: _Modifying_Templates][bookmark: _Toc453001031]Modifying Templates
Modifying the BlueHornet templates is performed on the BlueHornet Templates page.
To modify template:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]

On the Menu bar, click BlueHornet  Transactional Messages.
The BlueHornet Templates page opens.
Note:
If a Magento event is not mapped with to a BlueHornet template, the View Action column adjacent to the template displays the Add Mapping option.
[image: ]

Select the check box of the template to be modified.

On the View Action column, click the adjacent [image: ] link.
The Edit Event Mapping page opens with the pre-filled fields.
Note:
Smarty variables for Magento and BlueHornet are also mapped.

Modify the required fields

On the top-right corner, click the [image: ] button to save the template mapping.



Synchronizing Transactional Messages – Modifying Templates

[bookmark: _Toc453001032]Abandoned Cart Template Mapping
Once BlueHornet Transactional Templates have been synchronized into Magento from BlueHornet, the list of all the available transactional templates is displayed (BlueHornet  Transactional Messages).	Comment by Mark Wooton: Does this section apply for Enterprise? Still map templates? (The text refers to Community)
To send abandoned cart emails to customers, an “Abandoned Cart” template must be mapped to the “Magento_Abandoned Cart” event.  Please refer to the screen below.	Comment by Vivek Singh: Made the changes. Functionality remain same for both the  versions Enterprise & Community.	Comment by Mark Wooton: OK, thanks for confirming. The difference, then, between the versions is the Sync Configuration setting – present for Community but not needed for Enterprise – is that correct?
[image: ]

Please refer the screen below for smarty variable mapping.
[image: ]

Synchronizing Transactional Messages – Abandoned Cart Template Mapping

[bookmark: _Viewing_Newsletter_Subscribers][bookmark: _Toc421030270][bookmark: _Toc453001033]Viewing Newsletter Subscribers
Newsletters can be subscribed to by both registered and guest customers, and registered customers can also unsubscribe from the Newsletters page. The newsletter subscriber details are viewed on the Newsletter Subscribers page.
To view the newsletter subscribers:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]

On the Menu bar, click BlueHornet  Newsletter Subscribers.
The Newsletter Subscribers page opens.
[image: ]
The table describes the details of the columns on the Newsletter Subscribers list.
	Column
	Description

	ID
	Unique ID of the subscriber.

	Email
	Email address of the subscriber.

	Type
	Type of the subscriber: Customer (registered customer) or Guest (guest customer).

	Customer First Name
	First name of the customer.

	Customer Last Name
	Last name of the customer.

	Status
	Status of customer if Subscribed or Unsubscribed from the newsletter.

	Website
	Website from where the customer subscribed.

	Store
	Store which was used by the customer to subscribe.

	Store View
	Language in which the store is viewed by the customer.

	Sync Status
	Sync status of customer if Synced or Unsynced from the BlueHornet.	Comment by Mark Wooton: Confirming this with the Wave team


Note:
If required, the user can filter templates by selecting filter options at the top of column.
On the top-right corner, there is an Actions list and a Submit button.
When this functionality is enabled, since newsletters will be sent by BlueHornet, the built-in Magento newsletter capability should not be used.

Select the check box adjacent to the subscriber, select the required action from the Actions list, and then click the Submit button.
1. If the Actions option Unsubscribe is executed, the subscriber status changes to Unsubscribed and the newsletters are not sent to the customer by BlueHornet.
If the Actions option Delete is executed, the subscriber is removed from the Newsletter Subscribers list.
If the Actions option Export To BlueHornet is executed, the subscriber information is exported to BlueHornet.	Comment by Mark Wooton: Missing currently – issue logged	Comment by Vivek Singh: Issue is fixed now. Option added.



Viewing Newsletter Subscribers

[bookmark: _Managing_Customer_Segmentation][bookmark: _Toc421030271][bookmark: _Toc453001034]Managing Customer Segmentation
Customer segments can be created in both Magento and BlueHornet, and can be synchronized in either direction. In the following scenario, a customer segment is created in Magento and synchronized with BlueHornet. The customer segmentation is managed from the Manage Customer Segments Criteria page.
To manage customer segmentation:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]





















On the Menu bar, click BlueHornet  Customer Segmentation.
The Manage Segments page opens.
[image: ]

The table describes the details of the columns of the Manage Segments list.
	Column
	Description

	ID
	Customer segment unique ID.

	Segment Name
	Name of the customer segment.

	Status
	Status of the customer segmentation as Active or Inactive in Magento.

	Website
	Name of the website.

	BlueHornet Segment ID
	Customer segment ID given by BlueHornet.

	Segment Sync Status
	Synchronization status of the customer segment with Magento: Not Sync, Success, or Failed.

	Criteria Sync Status
	Customer segment criteria synchronization status with BlueHornet: Not Sync, Success, or Failed.

	Date Added
	Date when the customer segmentation was added in Magento.

	Date Updated
	Date when the customer segmentation was updated in Magento.

	Comment
	Comment for the customer segmentation in Magento, if any.


Note:
If required, the user can filter templates by selecting filter options at the top of column.
On the top-right corner, there is an Actions list and a Submit button.

On the top-right corner, click the [image: ] button to create a segment in Magento.
A New Segment page opens.
[image: ]






In the General Properties section, fill in the required information:
The table describes the field details of the General Properties section.
*Required fields
	Fields
	Action

	Segment Name*
	Type the customer segment name.
Note:
The system will not accept a duplicate segment name.

	Segment Category*
	Select the category from the list.

	Clear Segment Data*
	From the Clear Segment Data list, select Yes to clear the existing customer segment data before a new import is performed.


	Description*
	Type notes or other information to describe the segment.

	Assigned to Website*
	Select the required website option from the list.

	Status*
	Select an option as Active or Inactive from the list.

	Apply To
	Select an option: Visitors and Registered Customers, Registered Customers, or Visitors from the list.


Note:
After clicking the Save and Continue Edit button, the Conditions section is enabled so that the customer segment can be edited to be synchronized with BlueHornet.

On the top-right corner, click the [image: ] button.
The Conditions section is enabled.
[image: ]
Select the conditions criteria to filter the customers.
Note:
Customer segment may have multiple conditions assigned.

At the top-right corner, click the Save button.
Note:
The Matched Customers section displays the list of customers that match the conditions of the customer segment created.

On the Manage Customer Segments Criteria page, select the check box adjacent to the customer segment, select the Actions option Sync Magento to BlueHornet from the list, and then click the Submit button.
The customer segments are synchronized from Magento with BlueHornet.
[image: ]
Note:
Similarly, if the Actions option Sync BlueHornet to Magento is selected, customer segments created in BlueHornet are synchronized from BlueHornet to Magento.


Managing Customer Segmentation

[bookmark: _Managing_Coupon_Banks][bookmark: _Toc421030272][bookmark: _Toc453001035]Managing Coupon Banks
From the Magento Manage Banks page, Magento coupons can be added to BlueHornet coupon banks for use in email campaigns.
To manage coupon banks:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]

On the Menu bar, click BlueHornet  Coupons  Manage Banks.
The Manage Banks page opens.
[image: ]

The table describes the details of the columns on the Manage Banks list.
	Column
	Description

	BlueHornet Bank Name 
	BlueHornet unique coupon bank name.

	BlueHornet Bank ID
	BlueHornet coupon bank ID.

	Date Added
	Date when the coupon bank was added in Magento.

	Date Updated
	Date when the coupon bank was updated in Magento.

	Sync Status
	Synchronization status of the coupon bank with BlueHornet: Not Sync, Exported, or Failed.

	Comments
	Comment for the coupon bank in Magento.


Note:
If required, the user can filter templates by selecting filter options at the top of column.

On the top-right corner, click the [image: ] button.
The New Bank page opens with the Add Coupons section selected.
[image: ]

Select the check boxes adjacent to the coupons to be included in the coupon bank.
Note:
If you click the Select All option, all the coupons are selected.
If you click the Select Visible option, all the coupons displayed on the page are selected.

On the top-right corner, select the option Assign to Bank from the Actions list, and then click the Submit button.
The selected coupons are included in the coupon bank.


Click on theBank Information section to enter all the Bank details
[image: ]
In the BlueHornet Bank ID* box, type the unique BlueHornet coupon bank ID.
In the BlueHornet Bank Name box, type the BlueHornet coupon bank name.
In the BlueHornet Tag Name box, type the BlueHornet tag name.






On the top-right corner, click the [image: ] button to save and continue editing the coupon bank.
OR
Click the [image: ] button to save the coupon bank information in Magento.

On the Manage Banks page, select the check box adjacent to the coupon banks, select the Actions option and click Synchronize from the list, and then click the Submit button.
The edited coupon banks are synchronized with BlueHornet.
Note:
Similarly, if the Actions option Delete is selected, the coupons can be removed from the Manage Banks list.

Managing Coupon Banks

[bookmark: _Toc421030273][bookmark: _Toc421095084][bookmark: _Toc453001036]Exporting Coupons
The coupons are exported from the Export Coupons page.
To export coupons:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]

On the Menu bar, click BlueHornet  Coupons  Export Coupons.
The Export Coupons page opens.
[image: ]


The table describes the details of the columns on the Export Coupons list.
	Column
	Description

	Bank ID
	BlueHornet coupon bank ID.

	Coupon Code 
	Coupon code in Magento.

	Order Status
	Coupon status as Available or Redeemed in Magento.

	Rule Name
	Name of the rule to redeem the coupon.

	Date Added
	Date when the coupon was added in Magento.

	Last Sync
	Date when the coupon was last synchronized with BlueHornet.

	Sync Status
	Synchronization status of the coupon as Sync, Exported, or Failed with BlueHornet.

	Comments
	Comment for the coupon in Magento, if any.


Note:
If required, user can filter coupons by setting the filters of all the columns.

On the Export to list, select the required option to export, and then click the Export button.
1. If the Export to option CSV is selected, the information is exported to CSV.
1. If the Export to option Excel is selected, the information is exported to Excel.




Exporting Coupons

[bookmark: _Cleaning_Log_in][bookmark: _Toc453001037]Clearing the Log in Magento
Configurations for clearing the API Event Log are provided on the Magento Admin Panel. This is helpful for maintaining the results shown in the API Event Log, keeping the displayed dates to a manageable, useful range.
To configure log clearing:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]








On the Menu bar, click System  Configuration.
The Configuration page opens.
[image: ]
In the left navigation pane, click ADVANCED  System.
The System page opens.

On the System list, click Log Cleaning.
The Log Cleaning section opens.
[image: ]

Fill in the required fields and click the [image: ] button.
The log clearing process is configured.
Note:	Comment by Mark Wooton: Is this necessary or too much tech? Get confirmation.
Please confirm, the required entry is added into Linux CRON tab to execute “cron.php” file of Magento. This file must be executed from server, to execute CRON operations into Magento.	Comment by Vivek Singh: This is necessary as it will help the user to set the chron.php on the Magento server.	Comment by Mark Wooton: Thanks for confirming. (May also revise the grammar flow a little)


[bookmark: _Toc449707707][bookmark: _Toc453772952]Configuring Magento with Commerce Segment
Configuring Magento with Commerce segment is synchronizing the PO data generated from the Magento application with the commerce segment system. The commerce segment displays the no of subscribers who have ordered or purchased a product by applying appropriate filters in the CS system.
Configuring Magento with Commerce segment includes the following process:
· Creating an order by the Customer
· Submitting the PO by the Admin
· Uploading the POs to FTP
· Viewing Integration with Commerce Segment
[bookmark: _Creating_an_order][bookmark: _Toc453772953]Creating an order by the Customer
The customer selects a product and creates an order for the product on the ecommerce site.
[bookmark: _Submitting_the_PO][bookmark: _Toc453772954]Submitting the PO by the Admin
The Admin creates an Invoice and submits the PO to shipping of the product in Magento.
Submitting a PO:
1. Log on to Magento Admin Panel.
The Magento Admin Panel page opens.
[image: ]
On the left navigation pane, click Sales  Orders.
The Orders page opens.
[image: ]
On the Orders page, in the Action column, select View adjacent to the order with status Pending to submit.
The page with the product ID selected opens.
[image: ]
On the Orders page, click View adjacent to the order to create invoice.
The Order View-Information page opens.
[image: ]
On the Order View page, click Invoices to generate the invoice.
The New Invoice for Order page opens.
[image: ]
On the New Invoice for Order page, fill in the required information, and click Submit Invoice to generate the invoice.
On the Order View page, click Ship to ship the order.
The New Shipment for Order page opens.
[image: ]
On the New Shipment for Order page, fill in the required information, and click Submit Shipment to ship the order.
The Orders page opens and displays the status Complete of the order.



Configuring Magento with Commerce Segment - Submitting the PO by the Admin

[bookmark: _Uploading_the_POs][bookmark: _Toc453772955]Uploading the POs to FTP
After the Admin completes all the POs, the PO data is exported to XML files and uploaded to the FTP location.
Note: 
The time stamp and the date of the XML file which helps the CS application to get the latest XML file.
[image: ]
The XML file displays all the information related to the PO.
[image: ]



Configuring Magento with Commerce Segment – Uploading the PO to FTP

[bookmark: _Viewing_Integration_with][bookmark: _Toc453772956]Viewing Integration with Commerce Segment
The XML File Import job does a handshake between the CS Application and the Magento. With a few FTP configuration settings will point to the same FTP folder where the file was created. The Import job will integrate the data to the CS System. After the job runs the data is displayed on the CS application.
[image: ]
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